Healthcare is a high-pressure
industry facing demands for
higher-quality patient care,
cost controls, government
regulations, and increasing

competition.

eHealthcare
solution

The Perceval eHealthcare platform enable
you to manage your healthcare processes
from staffing and inventory to financials
and patient-centric processes on a
proven technology platform designed for
all medical, administrative and clinical
entities, so you can focus your tasks to :
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* Manage and coordinate patient care,
from pre-registration and bed assign-
ments to patient education.

e Access Web-enabled functions for
patient management, diagnostics, and
therapy.

* Assess case loads, develop and imple-
ment treatment strategies, and document
clinical care

e Communicate online with patients,
payers, providers, general practitioners,
suppliers, and other healthcare providers.

® Focus customer relationship manage-
ment on patients, external physicians,
employees, donors, and other key
customers.
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The Perceval eHealthcare Base
package will provide you:

Access services

the fundamental building block in using
Internet technologies to enhance your busi-
ness. With the Access Services ADSL your
organisation is enable to collect information
from the entire ecosystem and to integrate
your operations with those of your patients,
payers, providers, general practitioners,
suppliers, and other healthcare providers.
A SDSL service can be proposed for hea-
dquarters of medium healthcare organiza-
tions with decentralized entities.

Domain name service

enables the registration, operation and
maintenance of the correct host name to
network address mappings in the Internet
Domain Name System (DNS). This will
ensure the full commercial visibility of your
services.

Shared server hosting and Dedicated
hosting services

makes customers data permanently availa-
ble to Internet users from a shared compu-
ter. Hosting benefits your organisation by
providing reliable storage and maintenance
of online information and means you can
focus on delivering best of classes services
by maximizing the customer satisfaction,
without infrastructure investment.

Firewall

enforces access control policies on a
network connection, typically preventing
unauthorized intrusion from the Internet

or VPN provides the capability to encrypt
data communications across the entire
ecostystem, enabling organizations to
connect securely across the Internet for the
management of the healthcare processes
related flows of confidential and dedicated
information.

In order to optimize your Business
execution , Perceval proposes VolIP,
Backup,AntiSpam, eMail, SLA... as
additional services options.
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